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1.If a firewall other than the Windows Firewall is in use on a store's network, what action must be
taken for Microsoft Point of Sale to work properly?

A.Open the firewall for the port used by Point of Sale.

B.Disable the firewall.

C.Give all Point of Sale users permissions on the main computer.
D.None of the above.

Correct:A

2.What is the name of the default MSDE instance installed with Microsoft Point of Sale?
A.(local)

B.\MSPOS

C.\MSPOSiInstance

D.\MSPOSPractice

Correct:C

3.Practice mode uses what database?

A.The store database.

B.A backup database.

C.The practice database.

D.None of the above.

Correct:C

4.Microsoft Point of Sale works on which operating systems?(Choose the 2 that apply.)
A.Windows XP SP2.

B.Windows Server 2003.

C.Windows 2000.

D.Windows Millennium Edition.

Correct:AB

5.What is the first step for using practice mode?

A.Set up the practice mode database.

B.Switch to practice mode.

C.Manually create some 'dummy' items.

D.Create a special employee record.

Correct:A

6.After installing Microsoft Point of Sale, how many days may pass before the product must be
activated?

A.1 day

B.10 days

C.20 days

D.60 days

Correct:C

7.What composes a sales tax?

A.ltems.

B.Tax authorities.

C.Prices.

D.None of the above.

- 2 - Test4actual Information Co., Ltd.All rights reserved.


http://www.killtest.com/
http://www.killtest.net/
http://www.killtest.cn/

;

Correct:B

8.Which of the following is NOT an option for the "Cost Update Method" in Microsoft Point of Sale
Manager?

A.Last Cost

B.Weighted Average

C.FIFO

D.None

Correct:C

9.To setup the Touchless Tendering feature, which of the following options or configurations is
NOT required?

A.Setup Credit and Debit tender types

B.Configure the Validation mask on each Credit and Debit tender type
C.Enable the Verify via EDC checkbox on each Credit and Debit tender type
D.Enable the Touchless Tendering options in Manager under Tools | Options | Tender
Correct:C

10.What causes an exchange rate to go into effect at the register?
A.Assigning a currency with an exchange rate to an active tender type.
B.Using the currency calculator.

C.Having cashiers do manual calculations.

D.None of the above.

Correct:A

11.Which step is NOT required in order for the currency calculator to be available at the register:
A.Select "Use currency calculator" on the Tender tab of the Options dialog box.
B.Set up a cash tender type.

C.Specify the tender type that will be used to give change at the register.
D.Set up denominations for a cash tender type.

Correct:C

12.Before you can ring up a sale, tender types must be set up where?
A.In the Tender window.

B.In Manager.

C.In the Options dialog box.

D.None of the above.

Correct:B

13.Currencies are used for what?

A.Defining the types of payment accepted by the store.

B.Defining accepted currencies and exchange rates for the store.

C.Defining the country where the store is located.

D.None of the above.

Correct:B

14.Typically, you have one receipt format for each type of what?
A.Receipt printer.

B.Receipt.

C.Invoice.
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D.Report.

Correct:B

15.You have recently signed an agreement to accept the American Express card. You have created
a new tender type named AMEX; however, the tender does not appear in the POS when tendering
a sale. What should you do to display the new tender?

A.Perform a Z report at each POS register

B.Mark the "Verify using EDC" option on the tender properties

C.Settle the existing credit card batch

D.Configure the Validation Format on the tender

Correct:A

16.Which of the following record types CANNOT be created when using the Store Setup Wizard in
Microsoft Point of Sale Manager? Choose the 2 that apply:

A.Employees

B.Customers

C.Suppliers

D.ltems

Correct:BD

17.How can the receipt templates in a receipt format be modified? (choose the 2 that apply)

A.By loading a modified .xml template into the receipt format.

B.By copying an .xml file to the hard drive of each register.

C.By making changes to the values in the receipt format.

D.By changing the properties of the receipt printer.

Correct:AC

18.What type of text is entered into the Query Tool?

A.Transact-SQL statements.

B.XML elements.

C.HTML.

D.Plain text.

Correct:A

19.Which database menu option in Microsoft Point of Sale Manager is available to employees
assigned to the Manager role?

A.Backup

B.Create

C.Check

D.Query Tool

Correct:A

20.Checking the database does what? (Check the 2 that apply.)

A.Analyzes the structural integrity of the database.

B.Performs a consistency check.

C.Repairs errors in the database.

D.Modifies the tables in the database.

Correct:AB

21.To verify the integrity of the tables in a Microsoft Point of Sale database and report any issues,
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which of the Database menu commands should be performed?

A.Change Collation

B.Reindex

C.Upgrade

D.Check

Correct:D

22 Which of the following properties must be true in order for a user to make a backup of the
Microsoft Point of Sale database? Choose the 2 that apply:

A.The backup must be executed from the server

B.All users must exit the Point of Sale application before performing the backup

C.The backup must be performed by an Owner or Manager

D.Each register must execute a Z report before performing the backup

Correct:AC

23.What is required for a user to be able to access the Query Tool within Microsoft Point of Sale
Manager?

A.The user must be assigned to the "Owner" employee role

B.The user must be assigned to the "Manager" role or higher

C.The user must login with the 'sa’' username and password

D.The user must close the POS on all registers

Correct:A

24 Wingtip Toys has changed the minimum order quantity for all items that they carry. Which
Microsoft Point of Sale tool would you use to update this information automatically for all the
items that you purchase from them?

A.Inventory Transfer Wizard

B.Inventory Wizard

C.Physical Inventory Wizard

D.Supplier Information Wizard

Correct:B

25.Each item listed on a purchase order must include the:

A.Purchase history.

B.Quantity.

C.Reorder point.

D.Buyer's name.

Correct:B

26.You currently have 5 units of item #11200, a remote-controlled glider, in stock. When you run
the Purchase Order Wizard to generate an order for Wingtip Toys, you see that 15 units of item
#11200 have been ordered. Which one of the following statements is true?

A.The Restock level for item #11200 is set to 5 and the Reorder point is set to 15.

B.The Restock level for item #11200 is set to 20 and the Reorder point is set to 3.

C.The Restock level for item #11200 is set to 20 and the Reorder point is set to 5.

D.The Restock level for item #11200 is set to 15 and the Reorder point is set to 6.

Correct:C

27.Preset discounts are applied:
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A.Immediately.

B.When the items are sold.

C.When selected by cashiers.

D.None of the above.

Correct:C

28.Your store has experienced excessive inventory shrinkage in the past year. You would like to
compare the actual number of goods you have on hand versus what is recorded in Microsoft Point
of Sale, and print a report showing these discrepencies. Which process should you perform in
Point of Sale Manager?

A.Inventory Wizard

B.Inventory Transfer In

C.Inventory Transfer Out

D.Physical Inventory

Correct:D

29.When creating a purchase order manually, where can you enter the quantity that you want to
order? (Choose the 2 that apply.)

A.In the Count column in the Add Items dialog box.

B.In the Order Qty. column on the Items tab.

C.In the Item Number column on the Items tab.

D.In the Quantity field in the Item window.

Correct:AB

30.ltem discounts are applied:

A.Immediately.

B.When the items are sold.

C.When selected by cashiers.

D.None of the above.

Correct:B
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